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Abstract: The study was done with the objectives of analysing health, safety and welfare measures of the Company,
knowing the opinion and satisfaction level of employees about health measures, safety Measures and welfare measures
followed in the company and the measures followed to prevent from Accidents in the company. The labour health, safety
and welfare are the measures of promoting the Efficiency of labour. The various welfare measures provided by the
employer will have immediate Impact on the health, physical and mental efficiency of the worker and thereby contributing
to the Higher productivity. The sample size was limited to 161. Data were analyzed using simple percentage analysis,
based on the Findings and interpretations, suitable suggestions were given to the company.
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INTRODUCTION
Labour health, safety and welfare are the measures of promoting the efficiency of labour. The various welfare measures
provided by the employer will have immediate impact on the Health, physical and mental efficiency, alertness, morale and
overall efficiency of the worker and there by contributing to the higher productivity. Some of the facilities and services
which fall within the preview of labour welfare are Adequate canteen facilities, accommodation arrangements, recreational
facilities, medical Facilities and transportation.

REVIEW OF LITERATURE:
Peter Rogers Chairman, the strategic forum for construction has taken up research in industries and have concluded that
unsafe, disorganizations lead to poor standards and setting for a compromise in the needs mean risking of lives. Spending
more on prelims to provide good access, security and welfare facilities creates a safe working environment. Often with
reduced accidents and motivated work force.
KOVACH (1995) found that while supervisors believe that good wages are most Important to employees. The employees
themselves report that interesting work is most important over the years researchers have studied and attempted to
quantify employee surveys whose purpose was to measure one or all of those components.
BABIN and BOLES (1996) found when studying retail employee perceptions of co-worker involvement and supervisory
support reduces stress and increases employee’s Satisfaction.
According to a Mesmer (2006), flexible scheduling is the benefit valued most by employees. However, increased flexibility,
if implemented without conditions and used to Facilitate business ends without provision for worker consent, could
compromise instead of Enhance work life balance.
Windhaven, Mueller & Wang (2005), Uncertainty of job expectations, volume of Work, incompatibility of expectations,
and work-family conflict increase emotional Exhaustion, and uncertainty of expectations decreases job satisfaction (Hang-
yue, Foley, &Loi 2005). Influence within the church and authority (Miner, Sterland, & Dowson 2006) Also seem to relate
to job satisfaction.
Prabakar. S (2013) in his article “Employees satisfaction & welfare measures: A case study with special reference to Don
Bosco college of arts & science” states that the awareness about the employee welfare activities in the concern.
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The author found that all the employees are joined inn trade union most of the respondents are having more than 10

years of experience. Majority of the employees are highly satisfied with the drinking facilities, canteen facilities, leave

facilities, transport facilities. The author suggested to the management that the employees are not aware of the existing

schemes. Existing schemes can motivate the employee. Management can discuss with the employee to improve the

welfare activities, cleanliness can be improved to attract the employee.

Statement of Research Problem

The study is carried out in the organisation on health, safety and welfare factors stated in The Factories Act 1948 to

understand how the activities are conducted smoothly and efficiently. It will also study how the statutory and non-

statutory activities are followed to make workers feel a sense of happiness and security in the organization. The study

would determine how these activities are implemented and managed in a successful manner by different departments and

whether the actual beneficiaries are satisfied with them and how they are benefiting employees and keeping them

motivated and creating a healthy work Environment.

Objectives

To study and analyse health, safety and welfare measures of the company.

To know the opinion and satisfaction level of employees about health measures, safety measures and welfare measures

followed in the company.

SCOPE OF THE STUDY

The top management can use the information obtained through the study in the following areas:

To identify the draw backs in the existing systems.

To enhance the opportunities in self development.

To improve the satisfaction level of working environment and balance their life with welfare measures.

The study will be acting as a blue print for future researchers in various other Areas.

Suggestions by this study can be approached with the employees by the Management.

LIMITATIONS OF THE STUDY

Different parameters cannot be measures within the short time span.

As the sampling where applied to the limitation number of permanent workers and contract labors.

There is a chance of personal bias cannot be measured which may reflect on the data.

RESEARCH METHODOLOGY

MEANING: Research is defined as a “systematized effort to gain new knowledge”. Research comprises defining and

redefining problems, formulating hypothesis or suggest solutions, collecting, organizing and evaluating data, marking

deductions and reaching conclusions and at last carefully testing the conclusions to determine whether they fit the

formulating hypothesis. It refers to the systematic method consisting of enunciating the problem, formulating a hypothesis,

collecting the fact the data, analyzing the facts that reach certain conclusion and either in the form of solution towards the

concerned problem or in certain generalization for some theoretical formulation.

RESEARCH DESIGN:

A research design is a plan that specifies the objectives of the study, method to be adopted in the data collection, tools in

data analysis and hypothesis to be framed.

RESEARCH DESIGN:

Here Descriptive Research has been used for studying the attitude of the employee. A simple descriptive research design

is used when data are collected to describe persons, organization, setting, or phenomena. It includes survey and fact-

finding enquiries. The descriptive research is typically concerned with determining the frequencies with which something

occurs or determining the degree to which variables is associated. Sampling is concerned with the selection of a subset of

individuals from within a statistical population to estimate characteristics of the whole population. The three main

advantages of sampling are that the cost is lower, data collection is faster, and since the data set is smaller it is possible to

ensure homogeneity and to improve the Accuracy and quality of the data.

SAMPLING METHOD:

In this study, simple random sampling method was used in selecting samples. In this method, each and every item of

population has equal chance to be included in the sample. Random sampling can be done with or without replacement. If it

is done without replacement, an item is not returned to the population after it is selected and thus can only occur once in

the sample.

SAMPLING SIZE:

The universe of the study includes permanent employees and contract employees from Sangeeth Textiles Pvt. (Itd)

Coimbatore. Out of 560 permanent employees, 100 employees are selected as sample for the study.

METHOD OF DATA COLLECTION:

The key for useful systems is the selection of the method for collecting data and linking it to analysis and decision issue of

the action to be taken. The accuracy of the collected data is of great importance for drawing correct and valid conclusion

from detailed investigations. There are two types of data primary and secondary.

PRIMARY DATA:

The primary data is collected through questionnaires. The questionnaire is prepared on the basis of objectives of the

study. Direct contact is used for survey.
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SECONDARY DATA:
Secondary data means, data that are already available that is they refer to the Data which have already been collected and
analyzed by someone .In this study it is Collected through company website.
PERCENTAGE ANALYSIS:
Simple percentage analysis:
Formula for simple percentage analysis is:
No of respondents for the particular factor
= X 100
Total number of respondents

CHI-SQUARE ANALYSIS:

Formula for computing chi-square is:

The 2test was first used by Karl Pearson in the year 1980. The quantity[12 describes the magnitude of the discrepancy
between theory and observation.

X (0; —E)*
E.

i

2:
C

X,

Where, Oi refers to the observed frequency and Ei to the expected frequencies. The calculated value of chi-square is
compared with the table of chi-square for the given degrees of freedom at the specified level of significance. If the
calculated value is greater than the tabulated value then the difference between the observed frequency and the expected
frequency are significant. The degree of freedom is (n-1) where ,,n* is number of observed frequencies and in case of
contingency table th degrees of freedom is (C-1) (R-1) where C is number of columns and R is number of rows.
RANKING:

Ranking is a relationship between a set of items such that, for any two items, the first is either ,ranked higher that®,
,ranked lower than® or ,ranked equal to“ the second. Analysis of data obtained by ranking commonly requires non

parametric static.
DATA ANALYSIS AND INTERPRETATION:

TABLE SHOWING AGE GROUP OF THE RESPONDENTS

S.NO AGE GROUP NO OF RESPONDENTS PERCENTAGE
(%)
1 18-20 2 2:
2 21-25 12 12
3 26-30 13 13
4 3135 29 29
5 3640 17 17
6 Above 40 27 27
TOTAL 100 0%
FINDINGS:
e 29% of the respondent™s belong to the age group of 3| — 35yrs.
® 67% of the respondents are Male.
e 5[% of the respondent®s educational qualification is graduated.
e 91% of the respondent™s married.
o 49% of the respondent™s monthly income level is Rs. 10,001 — Rs. 15,000.
e 60% of the respondents are operators.

A d

Health and Safety Facilities:

65% of the respondent™s strongly agree with safety measures provided.

59% of the respondent™s strongly agree with first aid facility provided.

47% of the respondents strongly agree with floor proper ventilation provided.

60% of the respondent™s agree with temperatures-maintained facility provided.

71% of the respondent™s strongly agree with lighting system provided.

59% of the respondent™s strongly agree with waste management system provided.
48% of the respondents strongly agree with room dimensions and space provided.
62% of the respondent™s strongly agree with work station established facilities Provided.
59% of the respondent™s agree with locker facilities provided.

55% of the respondent™s agree with training facilities provided.

62% of the respondent™s strongly agree with supervision made appropriate provided.
69% of the respondent™s strongly agree with escalator-maintained facility provided.
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2) Welfare of Employees:

o 54% of the respondents strongly agree with salary and other benefits provided.

e 48% of the respondent™s strongly agree with job rotation provided.

o 60% of the respondents strongly agree with comfortably work time provided.

RANKING:

o Basic facilities are given rank |.

SUGGESTIONS:

All the employees in the company were satisfied with the facilities provided to them and maintaining the balanced level of

work and family also worth enough, with this adding some features and maintaining the old level can increase their sense

of belonging to the employees.

The company may look into these suggestions,

e Transport facilities can be enhanced so that employees may be satisfied to the work and stress can be reduced,
interest towards coming job will be increased.

e  Working hours can be revised so that employees will be happy in spending time with family and also productivity gets
improved.

e Incentives and bonus can be streamlined, which result in quality of work and also more focus on work will be given by
the employees and it is taken as motivation to the employees.

e Loan schemes may be practiced to the employees so that employees can feel that they are secured.

e Little more concern can be given by the company on welfare facilities so that everyone can be satisfied with it and
employees will feel that are treated well.

CONCLUSION:

As a research study made on effectiveness of employee welfare measure at Sangeeth Textiles Pvt Ltd the researcher

identified the satisfaction level of the employees with respect to the welfare measure provided by the company and also

the present level of facilities available in the company. Also the study helps the management to aware about the
employee’s dissatisfaction and uncovered uses with certain welfare measures and listed out few recommendations.

Company may hear the needs of the employees through their study for further improvement and for the interest to

motivate betterment towards the organization. Providing the welfare of the organization incentives and bonus can be a

part of motivation to employees. Moreover transport facilities can be considered and employees who may tend to

improve productivity rising for the organization to reach its benchmark successfully.
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